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| have been using MIMICS Item Collection System since September 2002. In the beginning it
seemed to be a form printing software that also stored data. We were able to print collection
letters and few reports.

Through the years MIMICS has evolved into a top of the line domestic item collection software
that we use not only for form printing, but also to balance to our general ledger account.

Now in 2007, we print collection letters, cashiers checks, general ledger tickets and many types
of reports. Since adding the GL enhancement, we have saved hours of handwritten GL tickets.
We no longer maintain a cashiers check log. MIMICS issues the check number and logs its
register.

MIMICS remembers everything. We compare our dealer summary, general ledger and
outstanding cash collections to the physical receipts on hand and place it on a spreadsheet. We
do all of our billing through Mimics for the dealers (hard dollar and analysis).

| like being able to call a specific person when | think of something that | believe will save us time
and money. The techs at MIMICS will find a way to make it happen. | tend to think of challenges
that haven't come up before. They haven't let me down yet.

Many of our sister banks are now using MIMICS as well. | have been in banking for 35 years. We
are very pleased with the quality of the product and the service we receive.
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